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Directorate of Panchayats
NOTIFICATION

No. PAN/14633/2020-G2 Thiruvananthapuram, 2020 December 21

In exercise of the powers conferred under Section 3 of the Kerala Right to Service Act, 2012 (Act
18 of 2012), the Director of Panchayats hereby supersede the Notification No. 1169 dated. 26™ April 2013
(Vol. IT) published in the Kerala Extra Ordinary Gazette regarding the services rendered to the public, the
stipulated time limits, designated officers, the First Appellate Authority, the Second Appellate Authority
for the purpose of the Section 3 of the Kerala Right to Service Act, 2012 and hereby notifying for the
purpose of the section 3 of the Kerala Right to Service Act, 2012, services rendered to the public, the
stipulated time limit, designated officers, the First Appellate Authority, the Second Appellate Authority
from the Office of the Director of Panchayats, Office of the Deputy Director of Panchayats in district level

and office of the Grama Panchayats.

(1) The time limit prescribed will commence only after the submission of all the necessary documents and
details, if required for providing a service.

(2) Supporting documents and fees for services will be as per the conditions and provisions elucidated in the
Citizen Charter concerned and as per the Acts and Rules.

(3) The time limit for services in the case of application which needs Sanction/NOC from other offices will

commence only on the date of receipt of the same in the Grama Panchayat.

Dr. P.K. JAYASREE LA.S
DIRECTOR OF PANCHAYATS
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I  Directorate of Panchayats

) ) o Designated First Second
Sl.no Name of Service Time limit Officer Appellate Appellate
Authority Authority
1. Sanction for inclusion of | 15  working | Chief Secretary, -
name in the Birth | days Registrar of | Local  Self
Registration (in the case of Births and | Government
birth occurred before 01-04- Deaths Department
1970)
2. Sanction for making | 15  working | Chief Secretary, -
correction in the Birth and | days Registrar of | Local  Self
Death Registration (Birth or births and | Government
Death occurred before 01- Deaths Department.
04- 1970)
3. | Application for making | 15  working | The Secretary, -
factual corrections in the | days Registrar Local  Self
Hindu Marriage Registration General of | Government
Hindu Department.
Marriages/
Director of
Panchayats
II Office of the Deputy Director of Panchayats
. ) . Designated First Second
Sl.no Name of Service Time limit Officer Appellate Appellate
Authority Authority
1. Sanction for | 15 working days District Chief Secretary,
Registration of Birth Registrar of | Registrar Local Self
(Any birth of which Births and | of Births | Government
information is given Deaths/ and Deaths | Department.
to the registrar after Deputy
30 days but within Director of
one year of its Panchayats
occurrence). (The
Kerala Registration

of Births and Deaths
Rules, 1999)
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2. Sanction for | 15 working days District Chief Secretary,
inclusion of name in Registrar of | Registrar Local Self
the Birth Births and | of Births | Government
Registration  (cases Deaths/ and Deaths | Department.
in which the Deputy
difference in date of Director of
birth in Birth Panchayats
Register and School
Records exceeds 10
months)

3. Sanction for Death | 15 working days District Chief Secretary,
Registration  (Any Registrar of | Registrar Local Self
death  of  which Births and | of Births | Government
information is given Deaths/ and Deaths | Department
to the Registrar after Deputy
30 days but within Director of
one year of its Panchayats
occurrence). (The
Kerala Registration
of Births and Deaths
Rules, 1999)

4. Sanction for Hindu | 15 working days District Registrar Secretary,
Marriage Registrar /| General of | Local Self
Registration  (cases Deputy Hindu Government
were marriages could Director of | Marriages/ | Department
not be registered Panchayats | Director of
within 30 days from Panchayats
the date of marriage)

(The Kerala Hindu
Marriage
Registration ~ Rules,
1957)

5. Sanction for | 15 working days Registrar Chief Secretary,
Registration of General of | Registrar Local Self
Marriages(Common) Marriages General of | Government
(cases were (common)/D | Marriages( | Department
memorandum  has eputy Common)/
not been filed within Director of | Director of
5 years) (The Kerala Panchayats) | Panchayats
Registration of
Marriage (Common)

Rules 2008)

6. Sanction for making | 15 working days Registrar Chief Secretary,
correction in the General of | Registrar Local Self
Marriage(Common) Marriages General of | Government
Registration (factual (common)/D | Marriages( | Department
corrections in the eputy Common)/
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entry on name, age, Director of | Director of
date etc) (The Kerala Panchayats | Panchayats
Registration of
Marriage (Common)
Rules 2008)
Appeal against the | 15 working days Registrar Chief Secretary,
decision of the Local General of | Registrar Local Self
Registrar of Marriages General of | Government
Marriages (common)/D | Marriages( | Department
(Common) (The eputy Common)/
Kerala Registration Director of | Director of
of Marriage Panchayats) | Panchayats
(Common) Rules
2008)
IIT Office Of Grama Panchayats
. . o Designated First Second
Sl.Lno | Name of Service Time limit Officer Appellate Appellate
Authority Authority
Registration of | (1) On the same day of | Local District Chief
Birth (The receipt of the report, | Registrar(Bir | Registrar Registrar
Registration of If the birth occurs in | ths and | (Births and | (Births and
Births and Deaths hospital (This | Deaths) Deaths)/De Deaths)
Act, 1969, The service is applicable | /Secretary puty
Kerala Registration for hospitals having | Grama Director of
of  Births and births and deaths | Panchayat Panchayats
Deaths Rules, registration kiosk)
1999) (2) In other cases 7
working days
Inclusion of name | (1) 7 working days Local District Chief
in the Birth | (2) Within 7  days | Registrar Registrar Registrar
Registration (If the consequent on the | (Births and | (Births and | (Births and
name is not approval  of  the | Deaths) Deaths)/De Deaths)
included at the time Chief Registrar/ | /Secretary puty
of registration). District Registrar Grama Director of
(The Registration Panchayat Panchayats
of  Births and
Deaths Act, 1969,
The Kerala
Registration of
Births and Deaths
Rules, 1999)
Registration of | (1) On the same day of | Local District Chief
Death (The obtaining the | Registrar Registrar Registrar
Registration of report, If the | (Births and | (Births and | (Births and
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Births and Deaths death occurs in | Deaths) Deaths)/De Deaths)
Act, 1969) (The hospital (This | /Secretary puty
Kerala Registration service is | Grama Director of
of  Births and applicable for | Panchayat Panchayats
Deaths Rules, hospitals  having
1999) births and deaths
registration kiosk)
(2) In other cases 7
working days
Sanction for late | 7 working days after | Local District Chief
Registration of | getting sanction Registrar(Bir | Registrar Registrar
Births and Deaths ths and | (Births and | (Births and
(The Registration Deaths)/Secr | Deaths)/De Deaths)/
of  Births and etary Grama | puty
Deaths Act, 1969) Panchayat Director of
Panchayats
Birth and Death | (1) On the same day | Local District Chief
Certificate of registration | Registrar(Bir | Registrar Registrar
(The Registration under section 12 ths and | (Births and | (Births and
of  Births and | (2) Others 3 working | Deaths) Deaths)/De Deaths)
Deaths Act, 1969) days /Secretary puty
Grama Director of
Panchayat Panchayats
Birth  Registration | 10 working days Local District Chief
of adopted children Registrar(Bir | Registrar Registrar
ths and | (Births and | (Births and
Deaths)/Secr | Deaths)/De Deaths)
etary Grama | puty
Panchayat Director of
Panchayats
Registration of Local District Chief
Births occurred in | 30 working days Registrar(Bir | Registrar Registrar
foreign  countries ths and | (Births and | (Births and
(As per relevant Deaths)/Secr | Deaths)/De Deaths)
Acts and Rules) etary Grama | puty
Panchayat Director of
Panchayats
Registration of | 15 working days Local District Registrar
marriages with in Registrar/Sec | Registrar/D General
30 days (The Hindu retary Grama | eputy (Hindu
Marriage Act, 1955 Panchayat Director of | Marriages)/
/ The Kerala Hindu Panchayats Director of
Marriage Panchayats

Registration Rules,
1957)
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9. Late Registration of | 15 working days after | Local District Registrar
Marriages (After 30 | getting sanction Registrar/Sec | Registrar General
days of marriage) retary Grama | /Deputy (Hindu
(The Hindu Panchayat Director of | Marriages)/
Marriage Act, 1955 Panchayats Director of
/The Kerala Hindu Panchayats
Marriage
Registration Rules,

1957)

10. Certificate of | 7 working days Local District Registrar
Marriage Registrar/Sec | Registrar General
(Registration under retary Grama | /Deputy (Hindu
the Hindu Marriage Panchayat Director of | Marriages)/
Act, 1955) Panchayats Director of

Panchayats

11. Registration of | 7 working days Local Registrar Chief
Marriage (common) Registrar of | General of Registrar
(cases in  which Marriages Marriages General of
memorandum  has (common) (common)/ Marriages
been filed within /Secretary, Deputy (common)/
45 days) (The Grama Director of | Director of
Kerala ~ Marriage Panchayat Panchayats Panchayats
(common)

Registration Rules,
2008)

12. Registration of | 10 working days Local Registrar Chief
Marriages Registrar of | General of Registrar
(common) (cases in Marriages Marriages General of
which (common) (common)/ Marriages
memorandum  has /Secretary, Deputy (common)/
been filed within 5 Grama Director of | Director of
years) (The Kerala Panchayat Panchayats Panchayats
Marriage (common)

Registration Rules,
2008)

13. Registration of | 7 working days after | Local Registrar Chief
Marriages getting sanction Registrar of | General of Registrar
(common) (cases in Marriages Marriages General of
which (common) (common)/ Marriages
memorandum  has /Secretary, Deputy (common)/
not been filed Grama Director of | Director of
within 5 years) Panchayat Panchayats Panchayats
(The Kerala

Marriage (common)
Registration Rules,
2008)
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14. Marriage certificate | 7 working days Local Registrar Chief
(Common) Registrar of | General of Registrar
(Marriage Marriages Marriages General of
certificate as per (common) (common)/ Marriages
The Kerala /Secretary, Deputy (common)
Marriage(Common) Grama Director of | Director of
Registration Rules, Panchayat Panchayats Panchayats
2008)

15. Change of | 45 days Secretary, Deputy Director of
Ownership of Grama Director of | Panchayats
building Panchayat Panchayats

16. Ownership 3 days Secretary, Deputy Director of
Certificate of Grama Director of | Panchayats
buildings Panchayat Panchayats

17. Residential 7 working days Secretary, Deputy Director of
Certificate Grama Director of | Panchayats

Panchayat Panchayats

18. Issue of License to | 30 days Secretary, Deputy Director of
Industries, Grama Director of | Panchayats
factories, Trades, Panchayat Panchayats
Entrepreneurship
activities and other
services

19. Building 30 days Secretary, Deputy Director of
Permit/Developmen Grama Director of | Panchayats
tal Permit Panchayat Panchayats
(including
Compound  wall,
well and
Telecommunication
Tower)

20. Remittance of | On the same day Secretary, Deputy Director of
Profession Tax (as | (Provided Income | Grama Director of | Panchayats
per demand notice | details should have | Panchayat Panchayats

in form no.IlI) (The
Kerala  Panchayat
Raj (Profession
Tax) Rules, 1996)

submitted in form no. II)
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Explanatory Note

(This does not form part of notification, but is intended to indicate its general purpose)

In exercise of the powers conferred under Section 3 of the Kerala Right to Service
Act, 2012 (Act 18 of 2012), the Director of Panchayats notified the services that will be rendered by
the Directorate of Panchayats, Office of the Deputy Director of Panchayats in district level and Office
of the Grama Panchayats as per Kerala Extra Ordinary Gazette Notification No. 1169 dated. 26" April
2013 (Vol. II). Thereafter various amendments were carried out in the Kerala Panchayat Raj Act, 1994
and Rules and various other Acts and Rules in relation to the services to be rendered by this
department. In these circumstances, it was found that a fresh notification in consonance with the above
amendments is inevitable. Hence the Gazette notification No. 1169 dated. 26" April 2013 (Vol. II)
issued by the Director of Panchayats was superseded and re-notified the services that will be rendered
by the Office of the Director of Panchayats, Office of the Deputy Director of Panchayats, Office of the
Grama Panchayats, the designated officers, the First Appellate Authority, the Second Appellate
Authority and the stipulated time limits for the purpose of the Section 3 of the Kerala Right to Service
Act, 2012. This certification is intended to achieve the above object.
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