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9aleIUIEROISMM anddlewd, EOMAVE LA/ T 6zl WOOHA
QIBEEEUIG, emoalmunaicad MYal@eeIN@/ 60O WQOHA
aldedlescm@lemo, mundalesmailemo oss 830adlnud/emu@sdl
@RMAQIIGBe MTIETI

3.3 | quisowy moémg@uﬂmg@ ©eRITLMMY 30 ool dlaiomoe ©aDTIOTY co6uel MUBIOY
M@BBHBJo JOHBEJo OMBAVOAILD/OaOTIOTY =30l WQORHA

MYal@eeITV@/ HaOIOTY W@OBHA
a0admud/emu@sdl

3.4 | aquisoey a;uaoeduaoeloe,ua - ®eaImummy 30 ool Glaimoe DT coeuel MBI
M@BBHBJo Do OBV D/OaOTIOTY =30l WQORHA

MYal@eeITV@/ HaOIOTY W@OBHA
a30adlrud/emu@sdl

3.5 | IOy QUEMEIOmMOQISERU3, QIIaOM 30 ool Glaimoe @RMlqua [nTlaY MW}
IROMBOREBUB agorlaIy’ eeairLABMY ageaiailod/eoailauay =30l W@OBHA
M@HLJo JDEDRo o@@ﬁéﬁld WDOHHA

n@)@@ﬂﬂi’l@(ﬁ/o@)@@éﬁld
agerlmilead/emugsdl

3.8 | midiao @lewgd eIV M@)o 14 ool daimoe oaimy 6830adnV@B/ea0 @B oY caeuel WOHA
aJOHEJo a30adlrud/emu@sdl 620l

WQOHA
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3.9 | afl afl GRA eecIMMMY ML) oJOEBe)o oaimy 830adlr@/ean @Y caalel MW
1 esaIrummy 21 ool dlaimoe a30adrud/emu@sdl 620l WORHA
2. ®o@denoels: eeaimummy 7 @yool daimoe WOOHBA

3.6 | IOy @RI/ Al0EIeDNIEH®@D @0CalBH 2IEBBM 6003 EOMAVSIHA@/ coeuel MUNEBIOY
MUOOAIMEBESS E&ETYAUM M@B&HEj dlaime @ean 6a0@O MYajdeeQITLAR/ 620l W@OHA
AJ@ERa)o 6a0@O Badlrud/emugsd | WoA

37 | syesod@@d runoaimenges oaimy evadirud/ coeel MWNEBI
1 oefleryoud 15 @Jyoml dlaime MY/ saAl G0l WOOHA
2. oafleryeud oo 7 @@l dairve WDOKRA

31 | alemuy enodueud mundalasmalnss 30 ool dlaione ng)smilaﬂwtﬁ/ommé co6lel MWEEI
@M 830adlnud/emu@sal G0l WOOEHA

WQOHA

3.1 | ooy &ZuY @RMAIIGR agelmload/emu@sdl coelel MWEEIO}
1 Qogd@ HHemeum goenwag 10 @yool dlaimoe 6zl WOOHA
2. e6ale] 6ea1d /meiglmid/esaleso 30 @qy@mil dlaime WRORA
esenlud (TSP/IPISP/KWA/KSEB)

QO
4. ce/ME;00) ETUQIMERU3
41 | enll all ag@d qudgladeng 3 @yool dlaimoe oaimy 630adlorvd/ co6uel MW}
MY/ SA 6z0lofy W@OHA
WOBHA

4.2 | @l @EE:@3 (UIBRLEE:L], 40 oo @laimoe 0aImy B0adaud/myelene coelel MWEEIO
Ao evaadd, allwal,@palaoadlmeo 50 /emu@sdl 6zl WOOHA
Qo G601 M), 8Bt WOOKRA
Om¥lnI08lH(3)

4.3 ojlwal@gs)s Oalemadn 3 Qllanan 30 ool dlaimne oQImy 830adlrod/myaleng/ co6uel MUBIOY
WMTVADIVOTIPES @REAISHOICMDASS MG SA 6zl WOOHA
@REMIaHEM dlanlods WQOHA

4.4 | e9Be0l® cumMo 45 oo dlaimoe oaImy 0adaud/myeere/ coelel MWEEI)

OMVGSA =30l W@OBHA
W@OBHA

45 | epg@mod mne o®98I8100] alaL@ — 15 @ooil dlaumoe a0 MYal@eeUmud/UPA | caeueal MUWEEI
OO BB QIR ®D, HDIFITD 6eomg 60admud/ emuesd | emooia WO
M@IB@D WA

4.6 | @RosneImmy QMo (RIK® @RMMVE!4]) (Ol deabnlN [ohteluilw] MWNEMLE co6uel

(@RGAIeHD @D/ OB D/6)00 BT OMVGSA (2 luwlleig
eselleanoem geaim) | myajd@eeaimud WQOHA
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5. Mle:olcoweA3mes eruameakud

51 | esgls/emodlmd mle:d] 850 @D Ao oaimy 830adlrv/myleng’ ca6lel MW
G0l WOOHA
WQOHA
5.2 | eagls/eomodmd aleo] adldepoodiecmass | 15 @iqyoml daime MWEME OGS co6lel MWEEI
@naflesud G0l WOOHA
WQOHA

alwedlaem @dla]

(0@ QllemoaimETled COUVDIGMM®EY, afMIB ERMEINM 6ad® PE3WY EASINFOMIM DEEULly HHIMBES®IE).

2012 @Al GHES MVLUAIM ETVAIMIABIR Tladolem (2012 eal 18-00 MMIAB)3-00 Qldal @@ MleMlqa® @RUG:0®.
aldfleouilgo®:06E ME:IE) Ataleo® S amam 3 ol Rl WWOLQES BadMYH:W (OB0gj, O®:04], eHodlewos) 6
BAIMloy@8 E8:0BaJe0aHMBUD (@IBAUMMIs, OBIRl, OB®Is], @LA, eHIemos, &apad), 87 gmlmiajoelde:ud agmialsenrgcd mlme.
6a10@BMERUWBE MM@Hlamm ervaimeanud, dluale qmaoaldd, doem oespRMTLNM, BaMe @A @PWIEIE, M. @]d
@pUWlB:0@ agamlal Mlunioils] MNEIGY Qlda] WA, 2013 ageld 27 dlgoicleal eomes @RMLOIWIEEM VARG (el 2) @ 1190
MM QllEamoaiNe aj0agallaflaam. @y AlEamoaiMe aj0eaSAllaI@IM etdate 1994 ea1 etos gaimiapeld dmlwacniey aigmslaj
ammigss  eesTIBlE  @RRAYORIY]  ETLAIMAM:I (AR  MITWeYS ool  alDimoaim.  ojosqgalesnmoeasmemy
csmow‘gmomﬂ%sm“. 6@ TVIAN2IEKEDI@, 2013 agel@ 27 clgoicieal emes @eMLIWICEM LAY (Apal 2) @ 1190 mmieIw]
nJOG)rH%Oﬂ_ﬂ%QQ Qlloemoalmo (GTO('GS]EIOQE'I]:% 6060 2012 HRI GHES MMINIM GIVAIMICIBIW Macmled (2012 eal 18-00 Mmd) 3-00
Qda] @00 Moo @owWle:ee AllmlewIullged:0emg. MRy Adsafod cesm dlw@emonid Sl¥led ama 3 canel eowid
WOORQSS B3adlmydud (68:08), O@s], 6HIFE:S), 6 Mm@ EBHIBAICOUMPHBUW (TIWAIMMDaJGo, OB, OBIs], @WA,
CHOYICEH0S, Semad) 87 gailmdajoeldle:wd agariaiseanglad mlme Hal@BMERUWE M@HIIEman eruaimesed, Mluale Muaaldlwl,

Qe 96BNV, BMI @RS @RWIE:0@], EeNRI. @A @RUWIE:0@ agaTial Mlunidlsl Aleamoaime 6.aIGQEMRDEME.

GA@OETID AlGHU (ﬁloemg«n(oﬂ(ﬁ’ Qc:(gua'l_rjl%gg@oem’ 01 QleemoalMo.
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OFFICE OF THE DIRECTOR OF URBAN AFFAIRS

Thiruvananthapuram
NOTIFICATION

No. G3-294/2021/DUA. Thiruvananthapuram, 21* January 2021.

In exercise of the powers conferred under section 3 of the Kerala State Right to Service Act, 2012 (Act No.
18 of 2012) and G. O. (P) No 14/2013/P & ARD dated 20" April, 2013 and after superseding the notification
published as E.O.G. No. 1190 dated 27th April, 2013 in Kerala Extraordinary Gazette (Vol. 2), the Director of
Urban Affairs hereby issue the notification regarding the Services, Stipulated time limit, Designated officers, First
Appellate Authority and the Second Appellate Authority for the services rendered to public from 3 Regional Joint
Director’s Offices (Kollam, Kochi, Kozhikode), 6 Municipal Corporations (Thiruvananthapuram, Kollam, Kochi,
Thrissur, Kozhikode, Kannur) and 87 Municipalities for the purpose of the Kerala Right to Service Act, 2012.

1. The time limit prescribed will commence only after the submission of the application along with all the
necessary documents and details.

2. The Secretary of the Corporation/Municipality shall issue a separate order regarding the names of the
designated officers responsible for the time bound delivery of each service. This order should be
displayed on the office notice board, other important centres in the municipal/corporation area and on
the official Website.

3. The documents/fees to be submitted along with the application for each service will be as stated in the
Citizen Charter of the Municipality/Corporation or as prescribed in the concerned Acts & Rules.

4. In case of Municipalities and Corporations, the designated officer shall be the officer, who is assigned
by the Secretary of the Municipality/Corporation as stated in column 4.

5. The time limit for services in case of applications which needs prior sanction/NOC from other offices
will commence only on the date of receipt of the same in the Municipality/Corporation Office. Such
applications to other offices for sanction/NOC must be sent within 5 days of receipt of application at the

Municipal/Corporation Office (by registered post or if send directly the receipt must be obtained).

DRr. REnu RAJ, IAS,

Director of Urban Affairs.
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DETAILS OF THE PUBLIC SERVICES RENDERED FROM 3 REGIONAL
JOINT DIRECTOR'S OFFICES AT KOLLAM, KOCHI, KOZHIKODE

Essential
Documents to be

First

Second

Sl Services Time limit Sme'.tted along Requn5|ble Appellate | Appellate
No. with the Officer . .
. Authority | Authority
application for
services
1 2 3 4 5 6 7
Application (Court
fee stamp affixed)
Reistration in Annexure H1 A
g or Annexure H1 B
. I Within 30 | under rule 99
;' élr\(;n 'Eﬁ;i(rl]gzztnuélon) days after | along with the
L the certified copies of .
(Institution) . . S Regional . Secretary to
. interview, | eligibility . Director
3. Architect e Joint Local Self
1 T . on certificates . of Urban
4. Building Designer A&B . . Directors . Government
. payment | mentioned in Affairs
5. Engineer A& B of Annexure H2 concerned Department
6. Structural Engineer . I
7 Town Planner A & B prescribed | (Column 2) under
' X . fee Rule 100 of The
8. Senior Supervisor Kerala
9. Supervisor A& B L
Municipality
Building Rules,
2019
Court fee stamp iﬁ%‘tonal Director Eic;r;tngto
2 | License Renewal 15 days affixed application . of Urban
. . Directors . Government
with prescribed fee Affairs
concerned Department
Court fee stamp Regional . Secretary to
. Lo . Director
. . affixed application | Joint Local Self
3 | Duplicate License 15 days . . of Urban
with Notary Directors Affairs Government
attested affidavit concerned Department
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SERVICES PROVIDED BY THE MUNICIPAL CORPORATIONS

S| First Second
N ' Services Time Limit Responsible Officer | appellate | appellate
0. . .
authority | authority
1 2 3 4 5 6
1. Civil Registration (Birth, Death, Adoption, Marriage)
Through Hospital
kiosk - 1 workin
Birth-Death-Still Birth p 9 | Health Inspector | oy,
11 . X ay designated as Sub- - Secretary
Registration : ; Officer
Others - 5 Registrar/Registrar
working days
L . Health Inspector
1.2 Name InCIl.JS'On into Birth and 7 working days designated as Sub- Heqlth Secretary
Death Register : ; Officer
Registrar/Registrar
U Health Inspector
13 Corr_ectlons in Birth and Death 15 working days | designated as Sub- Heglth Secretary
Register : ; Officer
Registrar/Registrar
Online - 2 Health |
Issuance of Birth and Death | Working days ealth Inspector Health
14 Certificate - designated as Sub- Officer Secretary
Offline - 3 Registrar/Registrar
working days
Birth Certificate under Section Health Inspector
15 12 of the Births and Deaths 8?&26@?2301@ designated as Sub- CH):E;:;[; Secretary
Registration Act g Registrar/Registrar
Birth Registration - Health Inspector Health
1.6 Registration of Overseas 15 working days | designated as Sub- . Secretary
‘ : ) Officer
Births Registrar/Registrar
. L Health Inspector
1.7 B|_rth registration of Adopted 7 working days designated as Sub- Heqlth Secretary
children : ; Officer
Registrar/Registrar
Birth and Death Registration - Health Inspector Health
18 Non-Availability Certificate 7 working days designated as Sub- Officer Secretary

(NAC)

Registrar/Registrar
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Issuance of certificate Regional | Director
19 X o 7 working days Secretary Joint of Urban
according to the Hindu Director | Affairs
Marriage Act 1955
Marriage registration and
Issuance of certificate, Health Regional
1.10 1. As per Kerala Registration 7 working days Inspector/Health Secretary | Joint
of Marriages (Common) - .
Officer Director
Rules, 2008
2.Anand Marriage Registration
2. | Buildings
On the basis of
Building Plinth area
Assistant Engineer Regional | Director
21 Deve!opment Permit/Building 30 working days /Ass_lstant Execufuve Joint of Urban
Permit Engineer/Executive Director Affairs
Engineer/
Superintending
Engineer/Secretary
Assistant Engineer
/Assistant Executive Regional Director
2.2 | Hut construction permit 14 working days Eng!neer/Executlve Joint of Urban
ngineer/ X )
. . Director Affairs
Superintending
Engineer/Secretary
Assistant Engineer/
Assistant Executive . .
" . . Regional | Director
Telecommunication Tower, . Engineer/Executive .
2.3 . 15 working days . Joint of Urban
Wells and Wall - Permit Engineer/ : .
. Director Affairs
Superintendent
Engineer/Secretary
Assistant Engineer /
Assistant Executive . .
- . . Engineer/Executive Re_glonal Director
2.4 Building Permit Renewal 15 working days . Joint of Urban
Engineer/ . .
. Director | Affairs
Superintendent
Engineer/Secretary
Assistant Engineer/
Development Certificate/ Assistant Executive . .
- . . Regional | Director
Completion . Enginee /Executive -
2.5 e 15 working days . Joint of Urban
Certificate/Occupancy Engineer/ . .
o ) Director Affairs
Certificate) Superintendent

Engineer/Secretary
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o . Regional
26 New _Bm_ldlngs (In case of 10 working days Rever!ue Officer/ Secretary | Joint
Application along with Superintendent .
e Director
Occupancy Certificate)
. Regional
2.7 Certificate of Ownership 3 working days Rever!ue Officer/ Secretary | Joint
Superintendent Di
irector
Residential Certificate/ . Regional
2.8 Occupancy Certificate 5 working days Sjvgpiﬁieggzﬁf r/ Secretary | Joint
(Occupancy) P Director
. Regional
2.9 Transfer of ownership 15 working days Sjvgpiﬁieggzﬁf r/ Secretary | Joint
P Director
. Regional
2.10 | Age Certificate of Building 7 working days Reven_ue Officer/ Secretary | Joint
Superintendent .
Director
3. License/Registration/Permission
IFTES License for Industries Health Inspect_o r/ Regional | Director
- . Health Supervisor/ .
3.1 and Businesses (Issuance and | 5 working days H . Joint of Urban
ealth Officer/ : .
Renewal) Director | Affairs
Secretary
Permit to construct or establish Health Inspector/ Regional | Director
Powered (Including Steam . Health supervisor/ J
3.2 30 working days . Joint of Urban
Power) Factory, Workshop or Health Officer/ Director | Affairs
Workplace Secretary
Health Inspector/ Regional | Director
Private Markets - License . Health supervisor/ d
3.3 30 working days : Joint of Urban
(Issuance and Renewal) Health Officer/ . .
Director Affairs
Secretary
Private Slaughter houses - Health Inspec'gor/ Regional | Director
. . Health supervisor/ -
3.4 License (Issuance and 30 working days . Joint of Urban
Health Officer/ : .
Renewal) Director Affairs
Secretary
Assistant Engineer/
License for Private parking Q;S'isntsg;[/giggﬂg\\;g Regional | Director
35 lots and Vehicle Stands 30 working days E 9l Joint of Urban
ngineer/ . .
(Issuance and Renewal) . Director | Affairs
Superintendent
Engineer/Secretary
Movie Theatre Revenue Officer/ Regional | Director
3.6 license (Issuance and 14 working days | Health Officer/ Joint of Urban
Renewal) Secretary Director | Affairs
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Renewal) Revenue Regional | Director
3.7 : . Officer/Health Joint of Urban
L. License 21 working days Officer/Secretar Director | Affairs
2. Temporary License 7 working days y
Registration of Private Health Inspector/ Regional | Director
hospital/ Paramedical Health Supervisor/ &
3.8 A On the same day . Joint of Urban
institutions (Issuance and Health Officer/ . .
Director Affairs
Renewal) Secretary
. I Health Inspector/ . .
Tutorial Institutions . . Regional | Director
3.9 1. Registration %E:/vvgfli:(r:ng dgays/s Egz:m gﬁﬁigvrllsor/ Joint of Urban
2. Renewal of Registration g day Director | Affairs
Secretary
. . . Regional | Director
310 Permit for Advertisement 30 working days Eng_meer/Revenue Joint of Urban
boards Officer/Secretary . .
Director Affairs
Permit for Road Cutting 10 working davs
1. Water connection g day Regional | Director
3.1 2. Pipeline/Electricity/ 30 working davs Engineer/Secretary | Joint of Urban
Telecom cable g day Director | Affairs
(TSP/IP/ISP/IKWA/KSEB) etc.
4. | Welfare Services
Revenue Officer/ Regional | Director
4.1 BPL Certificate 3 working days Superintendent/ Joint of Urban
Secretary Director Affairs
Welfare Pension (Old. age, Revenue Officer/ Regional
Differently Abled, Widow, Un . . .
4.2 . 40 working days | Superintendent/ Secretary | Joint
married women aged 50 years Deputy Secretar Director
above, Agriculture Labours) puty y
Inquiry Report on Marriage Revenue Officer/ Regional
4.3 Grants Application for 30 working days | Superintendent/ Secretary | Joint
Widows Deputy Secretary Director
Revenue Officer/ Regional
4.4 Unemployment Wage 45 working days | Superintendent/ Secretary | Joint
Deputy Secretary Director
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éﬁgf;nﬁaeg ggﬁ:&f[nlzls?};gfem Health Supervisor/ Regional | Director
4.5 - 15 working days | UPA Project Officer/ | Joint of Urban
of Jobcard, Provision of . . .
E Additional Secretary | Director | Affairs
mployment
Instantly .
16 Ambulance Services (Application/ Health Inspector/ Secretar ?Oﬁ?]'tonal
' (depending on availability) Telephone Health Officer y Di
irector
request)
5. | Services for Tax Payers
. Regional
. Revenue Officer/ .
5.1 Profession Tax Payment Same day Superintendent Secretary Jo_lnt
Director
. Regional | Director
5.2 ,_IA_\ppeaIs Property/Profession 15 working days | Secretary Joint of Urban
ax : .
Director Affairs
SERVICES PROVIDED BY THE MUNICIPALITIES
S| First Second
No‘ Services Time Limit Responsible Officer | Appellate | Appellate
' Authority | Authority
1 2 3 4 5 6
1. Civil Registration (Birth, Death, Adoption, Marriage)
Through Hospital
_ - kiosk - 1 working Health Inspector Regional
11 Birth-Death-Still Birth Day designated as Secretar Joint
' Registration Sub-Registrar/ y .
Others - 5 Registrar Director
working days
Health Inspector Regional
19 Name Inclusion into Birth 7 working davs designated as Secretar Joi?\t
' and Death Register g day Sub-Registrar/ y .
. Director
Registrar
Health Inspector Regional
13 Corrections in Birth and 15 workina davs designated as Secretar Joi?]t
' Death Register g day Sub-Registrar/ y Director

Registrar
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Online - 2
. working days Health Inspector Regional
14 gz:‘jt?gggtzf Birth and Death ] designated as Sub- Secretary Joint
Offline - 3 Registrar/Registrar Director
working days
Birth Certificate under On the same da Health Inspector Regional

15 Section 12 of the Births and of Reistration y designated as Sub- Secretary Joint
Deaths Registration Act g Registrar/Registrar Director
Birth Registration - Health Inspector Regional

1.6 Registration of Overseas 15 working days designated as Sub- Secretary Joint
Births Registrar/Registrar Director

. L Health Inspector Regional

1.7 B'.rth registration of Adopted 7 working days designated as Sub- Secretary Joint

children ; ; .
Registrar/Registrar Director
Birth and Death Registration Health Inspector Regional

1.8 - Non-Availability Certificate | 7 working days designated as Sub- Secretary Joint
(NAC) Registrar/Registrar Director
Marriage registration and Regional Director
Issuance of certificate, . .

19 X . 7 working days Secretary Joint of Urban
according to the Hindu Director Affairs
Marriage Act 1955
Marriage registration and
Issuance of certificate,

1. As per Kerala Registration Health Regional

1.10 | of Marriages (Common) 7 working days Inspector/Health Secretary Joint
Rules, 2008 Officer Director
2. Anand Marriage
Registration

2. Buildings
On the basis of
Building Plinth area Regional Director
Development . Assistant Engineer 9

2.1 I . 30 working days ; : Joint of Urban

Permit/Building Permit /Assistant Executive . .
Director Affairs

Engineer/Executive
Engineer/Secretary
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Assistant Engineer Regional Director
2.2 Hut Construction Permit 14 working days | /Assistant Executive | Joint of Urban
Engineer/Executive | Director Affairs
Engineer/Secretary
Assistant Engineer / Regional Director
Telecommunication Tower, . Assistant Executive 9
2.3 ; 15 working days . - Joint of Urban
Wells and Wall - Permit Engineer / Executive . .
. Director Affairs
Engineer / Secretary
pssan Eroneer! | megoral | et
2.4 Building Permit renewal 15 working days Enai : Joint of Urban
ngineer/Executive . :
. Director Affairs
Engineer/Secretary
Development Certificate / Assistant Engineer/ ional .
Completion . Assistant Executive Re_glona Director
2.5 e 15 working days . : Joint of Urban
Certificate/Occupancy Engineer/Executive Director Affairs
Certificate) Engineer/Secretary
Numbering and Taxing of .
o - Regional
New Buildings (In case of . Revenue Officer/ .
2.6 o i 10 working days . Secretary Joint
Application along with Superintendent Di
2. irector
Occupancy Certificate)
. Regional
2.7 Certificate of Ownership 3 working days Reven_ue Officer/ Secretary Joint
Superintendent .
Director
Residential Certificate / Revenue Officer/ Regional
2.8 Occupancy Certificate 5 working days . Secretary Joint
Superintendent g
(Occupancy) Director
. Regional
2.9 Transfer of ownership 15 working days Reven_ue Officer/ Secretary Joint
Superintendent .
Director
. Regional
2.1 Age Certificate of Building 7 working days geveque Officer/ Secretary Joint
uperintendent Director
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3. License/Registration/Permission
IFTES License for Industries Health Regional Director
- . Inspector/Health i
3.1 and Businesses (Issuance and | 5 working days . Joint of Urban
Supervisor/Health . .
Renewal) . Director Affairs
Officer/Secretary
Permit to construct or Health Redional Director
3. establish Powered (Including 30 working davs Inspector/Health 'oigt of Urban
' Steam Power) Factory, g day Supervisor/Health JDirector Affairs
Workshop or Workplace. Officer/Secretary
Health Regional Director
33 Private Markets - License 30 working days Inspect_or/HeaIth Joint of Urban
(Issuance and Renewal) Supervisor/Health Director Affairs
Officer/Secretary
Private Slaughter houses - Health Regional Director
. . Inspector/Health .
3.4 License (Issuance and 30 working days Supervisor/Health Joint of Urban
Renewal) P Director Affairs
Officer/Secretary
License for Private parking 2::2:22: Eggéﬁif\;é Regional Director
35 lots and Vehicle Stands 30 working days . . Joint of Urban
Engineer/Executive . -
(Issuance and Renewal) . Director Affairs
Engineer/Secretary
Movie Theatre Revenue Regional Director
3.6 license (Issuance and 14 working days Officer/Health Joint of Urban
Renewal) Officer/Secretary Director Affairs
Ezse\l/_\/l;l?nse (Issuance and Revenue Regional Director
3.7 : 21 working days Officer/Health Joint of Urban
1. License . . . .
. 7 working days Officer/Secretary Director Affairs
2. Temporary License
Registration of Private Health Regional Director
hospital/Paramedical Inspector/Health 9
3.8 Lo On the same day . Joint of Urban
institutions (Issuance and Supervisor/Health . .
Director Affairs

Renewal)

Officer/Secretary
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. — Health . .
Tutorial Institutions . Regional Director
3.9 1. Registration %5 Wolz!qng ddays ISnusp:rC\;[iosz:—llﬁlag;Tth Joint of Urban
2. Renewal of Registration working days P Director Affairs
Officer/Secretary
. . . Regional Director
310 Permit for Advertisement 30 working days Eng_lneer/Revenue Joint of Urban
boards Officer/Secretary . .
Director Affairs
Permit for Road Cutting
1. Water connection Regional Director
3.11 | 2. Pipeline/Electricity 10 Working days Engineer/Secretary | Joint of Urban
/Telecom cable (TSP/IP/ISP/ | 30 Working days Director Affairs
KWA/KSEB) etc.
4. | Welfare Services
Revenue Officer/ Regional Director
4.1 BPL Certificate 3 Working days Superintendent/ Joint of Urban
Secretary Director Affairs
Welfare Pension (Old age,
Differently abled, Widow, Revenue Officer/ Regional Director
4.2 Un married women aged 50 | 40 working days | Superintendent/ Joint of Urban
years above, Agriculture Secretary Director Affairs
Labours)
Inquiry Report on Marriage Revenue Officer/ Regional Director
4.3 Grants Application for 30 working days Superintendent/ Joint of Urban
Widows Secretary Director Affairs
Revenue Officer/ Regional Director
4.4 Unemployment Wage 45 working days Superintendent/ Joint of Urban
Secretary Director Affairs
Ayyankali Urban
Employment Guarantee Health Supervisor/ Regional Director
45 Scheme - Issuance of Job 15 Working days | UPA Project Officer/ | Joint of Urban
Card, Provision of Secretary Director Affairs

Employment
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. Instantly Regional
Ambulance Services O Health Inspector/ i
4.6 (depending on availability) (Application/Tele Health Officer Secretary Joint
phone request) Director
5. Services to Tax Payers
. Regional
5.1 Profession Tax Payment Same Day Reven_ue Officer/ Secretary Joint
Superintendent .
Director
. Regional Director
5.2 ,_Ib_\ppeals Property/Profession 15 working days Secretary Joint of Urban
ax . .
Director Affairs

Explanatory Note

(This is not a part of the notification but meant to reveal its general intent).

Section 3 of the Kerala State Right to Service Act, 2012 (Act No. 18 of 2012) mandates each Government
Department, Head of Department, Local Self Government Institution and Statutory Body to notify in the Gazette,
the services that will be rendered by each of them, stipulated time limit, designated officers, the first appellate
authority and the second appellate authority for each of this service for the purposes of this Act. Further through
G. O. (P) No. 14/2013/P & ARD. dated 20" April, 2013 the Director of Urban Affairs was authorized to notify

the same for Urban Local Self Govt Institutions as it is practically difficult for each of them to notify separately.

Hence, in exercise of the powers conferred under section 3 of the Kerala State Right to Service Act, 2012
(Act No. 18 of 2012) and G. O. (P) No. 14/2013/P & ARD dated 20" April, 2013 the Director of Urban Affairs
had earlier published the Notification regarding the Services, Stipulated time limit, Designated officers, First
appellate authority and the Second appellate authority for the services rendered to the public from 3 Regional
Joint Director’s Offices (Kollam, Kochi, Kozhikode), 6 Municipal Corporations (Thiruvananthapuram, Kollam,
Kochi, Thrissur, Kozhikode, Kannur) and 87 Municipalities for the purpose of the Kerala Right to Service Act,
2012 through E.O.G. No. 1190 dated 27th April, 2013 in Kerala Extraordinary Gazette (Vol. 2).
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Since it has been 7 years after the last notification and the amendments in related Acts/Rules necessitated
the issuance of fresh notification in accordance with the changes incorporated to the Kerala Municipality Act and
Rules. In the above circumstances, by surpassing the Notification No. 1190 issued in the Kerala Extraordinary
Gazette dated 27th April, 2013 (Volume 2) and exercising the powers under Section 3 of the Kerala Right to
Service Act, 2012 (No. 18 of 2012) the Director of Urban Affairs has to issue fresh notification regarding the
Services rendered to the public from 3 Regional Joint Director's Offices (Kollam, Kochi, Kozhikode), 6 Municipal
Corporations (Thiruvananthapuram, Kollam, Kochi, Thrissur, Kozhikode, Kannur) and 87 Municipalities and to

specify Time Limit, Designated Officer, First Appellate Authority, Second Appeal.

This notification is intended to meet the above objective.
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