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LOCAL SELF GOVERNMENT DEPARTMENT

NOTIFICATION

LSGD/PD/18138/2024-DED3 Dated, Thiruvananthapuram, 26" July 2024

In exercise of the powers conferred by Section 3 of the Right to Service Act, 2012 (Act 18
of 2012) and in supersession of the notifications issued under Order No. PAN/14633/2020/G2
dated. 21* December 2020 of the Director of Panchayats published in the Kerala Gazette
Extraordinary No. 3060 (Vol. 9) dated. 22" December 2020 and Order No. G3 294/2021/DUA
dated. 21st January 2021 of the Director of Urban Affairs, published in the Kerala Gazette
Extraordinary No. 243 (Vol. 10) dated. 21* January 2021, the Principal Director Local Self
Government Department hereby notifying the Services, Stipulated time limit, Designated officers,
First Appellate Authority and the Second Appellate Authority for the Services render to public from
Principal Directorate Local Self Government Department, Office of the District Joint Directors
Local Self Government Department, Grama Panchayats, Municipal Corporations and Municipalities

for the purpose of the Kerala Right to Service Act 2012.

1. The prescribed time limit will be reckoned from the date of submission of complete application
with all necessary documents for availing each service.

2) The documents/fees to be submitted along with the application for availing each service shall be
as per conditions and provisions elucidated in the Citizen Charter of the offices concerned and or as
per the Acts and Rules concerned.

3) The time limit for services in the case of applications which needs Permission/ NO-Objection
Certificate from other agencies will commence only on the date of receipt of the same in the office
concerned.

Services provided by the Local Self-Government Department under the Right to Service
Act and the prescribed time limit

I Office of the Principal Director

Sl
No. Time [Designated (First Appellate Second Appellate

Services Details |Limit |Officer Authority Authority
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Permission to

Principal Director,

include name in Local Self Secretary to Local
Birth Registration Government Self Government

1 |prior to 01/04/1970 |15 days|Chief Registrar|Department Department
Permission to correct Principal Director,

o |errors in Birth/Death Local Self Secretary to Local
Register prior to Government Self Government
01/04/1970 15 days|Chief Registrar[Department Department

Registrar

General

[Director
Permission to correct (Rural) Local |Principal Director,
material errors in Self Local Self Secretary to Local
Hindu Marriage Government |Government Self Government

3 |[Registration 15 days|Department] [Department Department
Lay out and/ or
usage of plot, Chief Town |Principal

4 |Concurrence 60 days|Planner Director Secretary, LSGD

I1 Office of the District Joint Director

Sl . . .
No. Time [Designated (First Appellate Second Appellate
Services Details |Limit |Officer Authority Authority

Permission to
Register event of a
birth/death within
one year, which
could not registered District
with in 30 days of its Registrar(Dep
occurance (The uty Director of
Kerala Registration Local Self Chief Registrar, Director (Rural) Local
of Births and Deaths Government |Office of Principal |[Self Government

1 [Rules, 1999) 15 days|Department) [Director, LSGD Department
Permission to
include name in
Birth Register (only

» |in cases where the District
date of birth in Registrar(Dep
school record and uty Director of
birth register is Local Self Chief Registrar, Director (Rural) Local
differs by more than Government  [Office of Principal [Self Government
ten months) 15 days|Department) [Director,LSGD Department
Permission to District
register Hindu Registrar Registrar General
Marriages (The (Deputy [Director (Rural)  [Principal Director,
events which could Director of Local Self Local Self
not registered within Local Self Government Government

3 |30 days from the 15 days|Government [Department] Department
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date of marriage)

(The Kerala Hindu
Marriage
Registration Rules
1957) Department)
Permission to
marriages as per the Registrar
Kerala Registration General of Chief Registrar
of Marriages Marriages General of
(Common) Rules (Common) Marriages
2008, (the events (Deputy (Common)
which memorandum Director , [Director (Rural)  |Principal Director,
of Registration has Local Self Local Self Local Self
not been filed within Government |(Government Government
5 years) 15 days|Department) [Department] Department.
Permission to correct
material Registrar
errors like name, General of Chief Registrar
age, date etc. in Marriage General of
register of Marriages (Common) Marriages
(Common) [The (Deputy (Common)
Kerala registration of Director Local |[Director (Rural)  [Principal Director,
Marriages Self Local Self Local Self
(Common) rules Government |[Government Government
2008] 15 days|Department) [Department] Department.
Appeal against the Registrar
decision of General of Chief Registrar
Local registrar of Marriage General of
Marriages (C (Common) Marriages
ommon) (The Kerala (Deputy (Common)
registratio n of Director Local ([Director (Rural)  |Principal Director,
Marriages Self Local Self Local Self
(Common) rule s Government |Government Government
2008) 15 days|Department) [Department] Department
Lay out and/ or
usage of 30 District Town [District Joint Chief Town
plot, Concurrence |days |Planner Director, LSGD Planner
On
paymen
t of
prescri
bed fee
Architect — A  |within |District Joint
Building Designer |45 days|Director, Local Principal Director,
Engineer A&B  |of Self Local Self Secretary to Local
Supervisor A&B |intervie|Government |Government Self Government
Registration \ Department  |Department Department
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III Gramapanchavat

Sl

No.

Services Details

Time
Limit

Designated
Officer

First Appellate
Authority

Second Appellate
Authority

1. Civil Registration (Birth, Death Marriage, Adoption)

1.1

Birth/Death/Still
Birth Registration
(The Registration of
Births and Deaths
Act, 1969 and The
Kerala Registration
of Births and Deaths
Rules, 1999)

1 If
the
birth
took
place in
a
hospital
, one
day
after
the
receipt
of birth
report
(only at
places
with
kiosk
facilitie
5)
2)7
days in
other
cases

Local
Registrar
(Secretary)

District Registrar
(Deputy Director,
Local Self
Government
Department)

Chief Registrar,
Office of the Principal
Director,LSGD

1.2

Name inclussion in
Birth Register (The
Registration of
Births and Deaths
Act, 1969 and The
Kerala Registration
of Births and Deaths
Rules, 1999)

1)7
days

2) If
the
applicat
ion
needs a
permiss
ion of
Chief
Registr
ar/
District
Registr
ar, 7
days
after
obtaini

Local
Registrar
(Secretary)

District Registrar
(Deputy Director,
Local Self
Government
Department)

Chief Registrar,
Office of the Principal
Director,LSGD
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ng the
Permiss
ion

Delayed registration

of Birth and Death

(The Registration of |7 days

1.3 |Births and Deaths  |after District Registrar

Act, 1969 and The |obtaini (Deputy Director,

Kerala Registration |ng Local Local Self Chief Registrar,

of Births and Deaths |permiss{Registrar Government Office of the Principal

Rules, 1999) ion (Secretary) Department) Director, LSGD
District Registrar

Correction in 15 Locgl (Deputy Director, Chigf Registrar,. .

1.4 Birth/Death Register [Days Registrar Local Self Office of the Principal
(Secretary) Government Director,LSGD

Department)

Birth/Death District Registrar

Certificate (The (Deputy Director,

1.5 |Registration of Local Local Self Chief Registrar,
Births and Deaths Registrar Government Office of the Principal
Act, 1969) 7 days |(Secretary) Department) Director,LSGD

District Registrar
16 Birth Registration (Deputy Director
" |land issue of Local Local Self Chief Registrar,
certificate to an Registrar Government Office of the Principal
Adopted Child 5 days |(Secretary) Department) Director,LSGD
Registration of Birth
of a child born
outside India (As per District Registrar

1.7 |section 20 of the (Deputy Director,

Registration of Local Local Self Chief Registrar,
Births and Deaths Registrar Government Office of the Principal
Act, 1969) 15 days|(Secretary) Department) Director,LSGD
Marriage

Registration (The

Hindu Marriage Act District Registrar

1.8 1955, The Kerala (Deputy Director  |Registrar General
Hindu Marriage Local Local Self [Director(Rural)Local
Registration Rules, Registrar Government Self Government
1957) 7 days |(Secretary) Department) Department ]
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Delayed Registration
of Marriage, after 30

days of its occurance |7 days
1.9 |(The Hindu Marriage|after District Registrar  |Registrar General
Act 1955/The Kerala |obtaini (Deputy Director, |[Director(Rural)
Hindu Marriage ng Local Local Self Local Self
Registration Rules, |permiss|Registrar Government Government
1957) ion (Secretary) Department) Department ]
Marriage Certificate District Registrar  |Registrar General
1.10|(The Kerala Hindu (Deputy Director  |[Director (Rural)
Marriage Local Local Self Local Self
Registration Rules, Registrar Government Government
1957) 7 days |(Secretary) Department) Department |
Registration of
marriage where
memorandum is filed Registrar General of|Chief Registrar
111 within 45 days (The Local Marriages General of Marriages
"""|Kerala Registration Registrar of  [(Common) [Deputy [(Common) [Director
of marriages Marriages Director Local Self |(Rural) Local Self
(Common) Rules, (Common) Government Government
2008) 7 days |(Secretary) Department] Department ]
Registration of
Marriage where
memorandum is filed Registrar General of|Chief Registrar
1.12[after 45 days but 5 Local Marriages General of Marriages
years (The Kerala Registrar of  [(Common)[Deputy |(Common)[Director
Registration of Marriages Director Local Self |(Rural) Local Self
marriages (Common) (Common) Government Government
Rules, 2008) 7 days |(Secretary) Department] Department |
Registration of 7 days Registrar General of|Chief Registrar
Marriage after 5 after |Local Marriages General of Marriages

1.13 years (The Kerala |obtaini |Registrar of  |[(Common)[Deputy |(Common)[Director
Registration of ng Marriages Director Local Self |(Rural) Local Self
marriages (Common)|permiss|(Common) Government Government
Rules, 2008) ion (Secretary) Department] Department ]

1.14 Registrar General of|Chief Registrar
Marriage certificate Local Marriages General of Marriages
(The Kerala Registrar of  |(Common)[Deputy |(Common)[Director
Registration of Marriages Director Local Self |(Rural) Local Self
marriages (Common) (Common) Government Government
Rules, 2008) 7 days |(Secretary) Department] Department ]
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2. Buildings

Buiding Permit/
2.1 |Development Permit
(Applicable to Deputy Director, |Additional Director,
compound wall, Office of the Office of the
well, etc), Building District Joint Principal
Plan Approval 15 days| Secretary Director LSGD Director, LSGD
29 Deputy Director, Additional Director,
Office of the Office of the
Building Permit -Selfjsame District Joint Principal
Certification day Secretary Director LSGD Director, LSGD
Permission for
demolition
2.3 /alteration/ Deputy Director,  |Additional Director,
reconstruction / Office of the Office of the
addition to the District Joint Principal
building 15 days|Secretary Director LSGD Director, LSGD
24 Deputy Director,  |Additional Director,
Office of the Office of the
Plinth Level District Joint Principal
Approval 5 days |Secretary Director LSGD Director, LSGD
Deputy Director, Additional Director,
25 Office of the Office of the
" |Occupancy District Joint Principal
Certificate 15 days|Secretary Director LSGD Director, LSGD
Ownership change of Deputy Director, |Additional Director,
26 building in the Office of the Office of the
"~ |property tax District Joint Principal
assessment register |30 days|Secretary Director LSGD Director, LSGD
27 Deputy Director,  [Additional Director,
Building ownership Office of the Office of the
certificate (for those |Same District Joint Principal
with no tax arrears) |day Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
28 Office of the Office of the
" [Residential District Joint Principal
Certificate 7 days |Secretary Director LSGD Director, LSGD
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3. Licenses, Registrations, Permits

Deputy Director, |Additional Director,
3.1 Office of the Office of the
District Joint Principal
Age of building 3 days |Secretary Director LSGD Director, LSGD
Tax Deputy Director, |Additional Director,
3.2 |assessment/reassess Office of the Office of the
ment and numbering District Joint Principal
of building 15 days|Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
3.3 Office of the Office of the
Vacancy remission of District Joint Principal
buildings 15 days|Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
3.4 Office of the Office of the
Grant of Tax District Joint Principal
exemption. 15 days|Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
3.5 Office of the Office of the
License to District Joint Principal
Entrepreneurship 7 days | Secretary Director LSGD Director, LSGD
Permission to Deputy Director, |Additional Director,
3.6 |construct factories Office of the Office of the
and install District Joint Principal
machineries. 30 days| Secretary Director LSGD Director, LSGD
Deputy Director,  |Additional Director,
3.7 Office of the Office of the
Same District Joint Principal
License Renewal day Secretary Director LSGD Director, LSGD
Deputy Director, Additional Director,
3.8 Office of the Office of the
Remittance of Same District Joint Principal
Profession tax day Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
3.9 Office of the Office of the
Registration of District Joint Principal
tutorial Institutions |15 days|Secretary Director LSGD Director, LSGD
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3.10 Deputy Director, |Additional Director,
Renewal of Office of the Office of the
registration of District Joint Principal
tutorial Institution |7 days | Secretary Director LSGD Director, LSGD

Deputy Director, [Additional Director,

3.11 Office of the Office of the
Cinema theatre District Joint Principal
license 30 days| Secretary Director LSGD Director, LSGD

Deputy Director, |Additional Director,

3.12 Office of the Office of the
Renewal of Cinema District Joint Principal
theatre license 15 days|Secretary Director LSGD Director, LSGD

Deputy Director, |Additional Director,

3.13 Office of the Office of the

District Joint Principal
License for Dogs 3 days |Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,

3.14 Office of the Office of the
License for livestock District Joint Principal
farms 30 days|Secretary Director LSGD Director, LSGD
Registration of Deputy Director, |Additional Director,

3.15|private hospitals and Office of the Office of the
paramedical District Joint Principal
institutions 15 days|Secretary Director LSGD Director, LSGD

4. Social Security Pension /Other Welfare Services

Deputy Director, | Additional Director,
4.1 Office of the Office of the
40 District Joint Principal
'Widow Pension Days Secretary Director LSGD Director, LSGD
Deputy Director, | Additional Director,
4.2 Office of the Office of the
40 District Joint Principal
Old Age Pension Days Secretary Director LSGDr Director, LSGD
Deputy Director, | Additional Director,
4.3 Office of the Office of the
40 District Joint Principal
Disability Pension Days Secretary Director LSGD Director, LSGD
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Deputy Director, | Additional Director,
4.4 Office of the Office of the
Agricultural Labour 40 District Joint Principal
Pension Days Secretary Director LSGD Director, LSGD
Deputy Director, | Additional Director,
4.5 |Pension for the Office of the Office of the
Unmarried Women 40 District Joint Principal
above 50 years Days Secretary Director LSGD Director, LSGD
IV Municipal Corporation
Sl
No. . ] .
Time [Designated (First Appellate Second Appellate
Services Details |Limit |Officer Authority Authority

1. Civil Registration (Birth, Death Marriage, Adoption)

1) If
the
birth
took
place in
a
hospital
, one
day
after
the
receipt
11 of birth
report
(only at
places
Birth/Death/Still with
Birth Registration  |kiosk
(The Registration of [facilitie
Births and Deaths  |s) District Registrar  |Chief
Act, 1969 and The (2) 7 Local (Deputy Director, |Registrar, Office of
Kerala Registration |days in [Registrar Local Self the
of Births and Deaths |other |(Health Government Principal
Rules, 1999) cases |Officer) Department) Director, LSGD
Name inclussion in |1) 7
Birth Register (The |days
Registration of 2)If District Registrar  |Chief
1.2 |Births and Deaths  |the Local (Deputy Director, |Registrar, Office of
Act, 1969 and The |applicat|Registrar Local Self the
Kerala Registration |[ion (Health Government Principal
of Births and Deaths [needs a |Officer) Department) Director, LSGD
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permiss
ion of
Chief
Registr
ar/
District
Registr
ar, 7
days
after
obtaini
ng the
Permiss
Rules, 1999) ion
Delayed registration
of Birth and Death
13 (The Registration of |7 days
" |Births and Deaths [after District Registrar
Act, 1969 and The |obtaini (Local (Deputy Director, |Chief Registrar,
Kerala Registration |ng Registrar Local Self Office of the
of Births and Deaths |permiss|(Health Government Principal
Rules, 1999) ion Officer) Department) Director, LSGD
District Registrar
Local (Deputy Director, |Chief Registrar,
1.4 Registrar Local Self Office of the
Correction in 15 (Health Government Principal
Birth/Death Register |days |Officer) Department) Director, LSGD
Birth/Death District Registrar  |Chief
1.5 |Certificate (The Local (Deputy Director, |Registrar, Office of
Registration of Registrar Local Self the
Births and Deaths (Health Government Principal
Act, 1969) 7 days |Officer) Department) Director, LSGD
District Registrar
Birth Registration Local (Deputy Director, |Chief Registrar,
L6 |and issue of Registrar Local Self Office of the
certificate to an (Health Government Principal
Adopted Child 5 days |Officer) Department) Director, LSGD
Registration of Birth
of a child born
17 outside India (As per District Registrar
" |section 20 of the Local (Deputy Director, |Chief Registrar,
Registration of Registrar Local Self Office of the
Births and Deaths (Health Government Principal
Act, 1969) 15 days|Officer) Department) Director, LSGD
1.8 [Marriage District Registrar  [Registrar General
Registration (The |7 days (Deputy Director, |[Director(Rural)Local
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Hindu Marriage Act

1955, The Kerala
Hindu Marriage Local Local Self
Registration Rules, Registrar Government Self Government
1957) (Secretary) Department) Department |
Delayed Registration
of Marriage, after 30
days of its occurance | 7 days

1.9 (The Hindu Marriage|after District Registrar | Registrar General

" |Act 1955/The Kerala [obtaini (Deputy Director, |[Director(Rural)

Hindu Marriage ng Local Local Self Local Self
Registration Rules, |permiss{Registrar Government Government
1957) ion (Secretary) Department) Department |

1.10 Marriage Certificate District Registrar  |Registrar General

"7 |(The Kerala Hindu (Deputy Director, |[Director(Rural)

Marriage Local Local Self Local Self
Registration Rules, Registrar Government Government
1957) 7 days |(Secretary) Department) Department |
Registration of
marriage where
memorandum is filed Registrar General of|Chief Registrar

1.11|within 45 days (The Local Marriages General of Marriages
Kerala Registration Registrar of  [(Common) [Deputy [(Common) [Director
of marriages Marriages Director Local Self |(Rural) Local Self
(Common) Rules, (Common) Government Government
2008) 7 days |(Secretary) Department] Department |
Registration of
Marriage where
memorandum is filed
after 45 days but Registrar General of|Chief Registrar

1.12|before 5 years (The Local Marriages General of Marriages
Kerala Registration Registrar of  |(Common)[Deputy |(Common)[Director
of marriages Marriages Director Local Self |(Rural) Local Self
(Common) Rules, (Common) Government Government
2008) 7 days |Secretary) Department] Department |
Registration of 7 days Registrar General of|Chief Registrar

1.13|Marriage after 5 after  |Local Marriages General of Marriages
years (The Kerala |obtaini |Registrar of  |[(Common)[Deputy |(Common)[Director
Registration of ng Marriages Director Local Self |(Rural) Local Self
marriages (Common)|permiss|(Common) Government Government
Rules, 2008) ion (Secretary) Department] Department ]
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. o Registrar General of|Chief Registrar
Marriage certificate Local . .
. Marriages General of Marriages
(The Kerala Registrar of .
o . (Common)[Deputy |(Common)[Director
1.14[Registration of 7 days [Marriages .
. Director Local Self |(Rural) Local Self
marriages (Common) (Common)
Rules, 2008) (Secretary) Government Government
’ Department] Department ]
2. Buildings
Assistant
Engineer /
Assistant
Executive
Engineer /
2.1 Executive
Buiding Permit/ Engineer /
Development Permit Superintending
(Applicable to Engineer /
compound wall, Secretary Deputy Director, Additional
well, etc), Building based on the |Office of the Director,Office of the
Plan Approval plinth area of |District Joint Principal
15 days|the building  [Director LSGD Director, LSGD
Deputy Director, |Additional Director,
2.2 Office of the Office of the
Building Permit- Selflsame |Assistant District Joint Principal
Certification day Engineer Director LSGD Director, LSGD
Assistant
Engineer /
Assistant
Executive
Engineer /
Executive
2.3 Engineer /
Superintending
Permission for Engineer /
demolition / Secretary Deputy Director, |Additional Director,
alteration/reconstruct based on the |Office of the Office of the
ion / addition to the plinth area of |District Joint Principal
building 15 days|the building  [Director LSGD Director, LSGD

Thisisadigitally signed Gazette.
Authenticity may be verified through https://compose.kerala.gov.in/




45

Assistant
Engineer /
Assistant
Executive
Engineer /
24 Executive
Engineer /
Superintending
Engineer /
Secretary Deputy Director,  |Additional Director,
based on the |Office of the Office of the
Plinth Level plinth area of |District Joint Principal
Approval 5 days [the building  |Director LSGD Director, LSGD
Deputy Director,  |Additional Director,
2.5 Office of the Office of the
Occupancy District Joint Principal
Certificate 15 days|Secretary Director LSGD Director, LSGD
2.6 |Ownership change of Deputy Director, |Additional Director,
building in the Office of the Office of the
Property tax District Joint Principal
assessment register |30 days|Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
2.7 |Building ownership Office of the Office of the
certificate (for those |[Same District Joint Principal
with no tax arrears) |day Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
2.8 Office of the Office of the
Residential District Joint Principal
Certificate 7 days |Secretary Director LSGD Director, LSGD
Deputy Director, Additional Director,
Office of the Office of the
2.9 3 days |Secretary District Joint Principal
Director LSGD Director, LSGD
Age of building
Tax Deputy Director, |Additional Director,
710 assessment/reassess 15 days|Secretary Office of the Office of the
""|ment and numbering District Joint Principal
of building Director LSGD Director, LSGD
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Deputy Director,  |Additional Director,
2.1 [Vacancy remission of 15 davs|Secretar Office of the Office of the
1 |buildings y y District Joint Principal
Director LSGD Director, LSGD
Deputy Director, |Additional Director,
Grant of Tax Office of the Office of the
212 exemption. 15 days Secretary District Joint Principal
Director LSGD Director, LSGD
3. Licenses, Registrations, Permits
Deputy Director,  |Additional Director,
3.1 Office of the Office of the
District Joint Principal
Permission to license|7 days |Secretary Director LSGD Director, LSGD
Permission to Deputy Director, |Additional Director,
3.2 |construct factories Office of the Office of the
and install District Joint Principal
machineries. 30 days|Secretary Director LSGD Director, LSGD
3.3 Deputy Director,  |Additional Director,
Office of the Office of the
Same District Joint Principal
License Renewal day Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
3.4 Office of the Office of the
Remittance of Same District Joint Principal
Profession tax day Secretary Director LSGD Director, LSGD
Deputy Director, Additional Director,
3.5 Office of the Office of the
Registration of District Joint Principal
tutorial Institutions |15 days|Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
3.6 [Renewal of Office of the Office of the
registration of District Joint Principal
tutorial Institution |7 days |[Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
3.7 Office of the Office of the
Cinema theatre District Joint Principal
license 30 days|Secretary Director LSGD Director, LSGD
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Deputy Director, |Additional Director,
3.8 Office of the Office of the
Renewal of Cinema District Joint Principal
theatre license 15 days|Secretary Director LSGD Director, LSGD
Deputy Director, [Additional Director,
3.9 Office of the Office of the
District Joint Principal
License for Dogs 3 days |Secretary Director LSGD Director, LSGD
3.10 Deputy Director,  |Additional Director,
' Office of the Office of the
License for livestock District Joint Principal
farms 30 days|Secretary Director LSGD Director, LSGD
Registration of Deputy Director, |Additional Director,
3.1 private hospitals and Office of the Office of the
paramedical District Joint Principal
institutions 15 days|Secretary Director LSGD Director, LSGD

4. Social Security Pension /Other Welfare Services

Deputy Director,  [Additional Director,
. . 40 Office of the Office of the
4.1 (Widow Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
Deputy Director, [Additional Director,
. 40 Office of the Office of the
4.2 |0ld Age Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
Deputy Director, [Additional Director,
A . 40 Office of the Office of the
4.3 |Disability Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
44 Agricultural Labour 40 Secretar Office of the Office of the
" [Pension Days Y |District Joint Principal
Director LSGD Director, LSGD
. Deputy Director, |Additional Director,
Pen51on. for the 40 Office of the Office of the
4.5 |[Unmarried Women Secretary . . ncipal
above 50 years Days District Joint Principa
Director LSGD Director, LSGD

V .Municipalities
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No.

Services Details

Time

Limit

Designated

Officer

First Appellate

Authority

Second Appellate
Authority

1. Civil Registration (Birth, Death Marriage, Adoption)

1.1

Birth/Death/Still
Birth Registration
(The Registration of
Births and Deaths
Act, 1969 and The
Kerala Registration
of Births and Deaths
Rules, 1999)

1) If
the
birth
took
place in
a
hospital
, one
day
after
the
receipt
of birth
report
(only at
places
with
kiosk
facilitie
5)
2)7
days in
other
cases

Local registrar
(Health
Inspector
Grade I)

District Registrar
(Deputy Director,
Local Self
Government
Department)

Chief Registrar,
Office of Principal
Director, LSGD

1.2

Name inclusion in
Birth Register (The
Registration of
Births and Deaths
Act, 1969 and The
Kerala Registration
of Births and Deaths
Rules, 1999)

1)7
days

2) If
the
applicat]
ion
needs a
permiss
ion of
Chief
Registr
ar/
District
Registr
ar, 7
days
after
obtaini
ng the

Local
registrar(Healt
h Inspector
Grade I)

Permiss

District Registrar
(Deputy Director,
Local Self
Government
Department)

Chief Registrar,
Office of Principal
Director, LSGD
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ion
Delayed registration
of Birth and Death
(The Registration of |7 days

13 Births and Deaths  |after District Registrar

" |Act, 1969 and The |obtaini |Local (Deputy Director,

Kerala Registration |ng registrar(Healt |Local Self Chief Registrar,
of Births and Deaths |permissfh Inspector Government Office of Principal
Rules, 1999) ion Grade I) Department) Director, LSGD
District Registrar
Local (Deputy Director,

1.4 registrar(Healt |Local Self Chief Registrar,
Correction in h Inspector Government Office of Principal
Birth/Death Register |15 days|Grade I) Department) Director, LSGD
Birth/Death District Registrar

15 Certificate (The Local (Deputy Director,

"~ [Registration of registrar(Healt |Local Self Chief Registrar,
Births and Deaths h Inspector Government Office of Principal
Act, 1969) 7 days |Grade I) Department) Director, LSGD

District Registrar

16 Birth Registration Local (Deputy Director,

" |and issue of registrar(Healt [Local Self Chief Registrar,
certificate to an h Inspector Government Office of Principal
Adopted Child 7 days |Grade I) Department) Director, LSGD
Registration of Birth
of a child born
outside India (As per District Registrar

1.7 |section 20 of the Local (Deputy Director,

Registration of registrar(Healt [Local Self Chief Registrar,
Births and Deaths 15 h Inspector  |Government Office of Principal
Act, 1969) days |Grade I) Department) Director, LSGD
Marriage

Registration (The

Hindu Marriage Act District Registrar

1.8 1955, The Kerala (Deputy Director | Registrar General
Hindu Marriage Local Local Self [Director(Rural)Local
Registration Rules, Registrar Government Self Government
1957) 7 days |(Secretary) Department) Department |
Delayed Registration
of Marriage, after 30
days of its occurance |7 days

19 (The Hindu Marriage|after District Registrar  |Registrar General

" |Act 1955/The Kerala |[obtaini (Deputy Director, |[Director (Rural)
Hindu Marriage ng Local Local Self Local Self
Registration Rules, |permiss{Registrar Government Government
1957) ion (Secretary) Department) Department |
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Marriage Certificate District Registrar ~ [Registrar General
1.10 (The Kerala Hindu (Deputy Director  |[Director (Rural)
Marriage Local Local Self Local Self
Registration Rules, Registrar Government Government
1957) 7 days |(Secretary) Department) Department |
Registration of
marriage where
memorandum is filed Registrar General of|Chief Registrar
1.11|within 45 days (The Local Marriages General of Marriages
Kerala Registration Registrar of  [(Common) [Deputy [(Common) [Director
of marriages Marriages Director Local Self |(Rural) Local Self
(Common) Rules, (Common) Government Government
2008) 7 days |(Secretary) Department] Department |
Registration of
Marriage where
memorandum is filed
112 after 45 days but Registrar General of|Chief Registrar
" |before 5 years (The Marriages General of Marriages
Kerala Registration Local (Common)[Deputy |(Common) [Director
of marriages Registrar of  [Director Local Self |(Rural) Local Self
(Common) Rules, Marriages Government Government
2008) 7 days |(Common) Department] Department |
Registration of 7 days Registrar General of|Chief Registrar
1.13[Marriage after 5 after  |Local Marriages General of Marriages
years (The Kerala |obtaini |Registrar of  [(Common)[Deputy [(Common) [Director
Registration of ng Marriages Director Local Self |(Rural) Local Self
marriages (Common)|permiss|(Common) Government Government
Rules, 2008) ion (Secretary) Department] Department |
. o Registrar General of|Chief Registrar
Marriage certificate . .
Local Marriages General of Marriages
(The Kerala . .
1.14|Registration of 7 days Regls'trar of (Cpmrnon)[Deputy (Common)[Director
. Marriages Director Local Self |(Rural) Local Self
marriages (Common)
Rules, 2008) (Common) Government Government
’ Department] Department ]
2. Buildings
Buiding Permit/ Assistant Deputy Director, |Additional
2.1 |Development Engineer / Office of the Director,Office of the
Permit(Applicable to Assistant District Joint Principal
compound wall, 15 days|Executive Director LSGD Director, LSGD
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well, etc), Building
Plan approval

Engineer /
Executive
Engineer /
Secretary
based on the
plinth area of

the building
o ) Deputy Director,  [Additional Director,
5 o [Building Permit- Self Office of the Office of the
Certification  |same  |Assistant District Joint Principal
day Engineer Director LSGD Director, LSGD
Assistant
Engineer /
Assistant
Executive
Engineer /
2.3 |Permission for Executive
demolition Engineer
/alteration/ /Secretary Deputy Director,  [Additional Director,
reconstruction/ based on the |Office of the Office of the
addition to the plinth area of [District Joint Principal
building 15 days|the building [Director LSGD Director, LSGD
Assistant
Engineer /
Assistant
Executive
Engineer /
24 Executive
Engineer /
Secretary Deputy Director, |Additional Director,
based on the |Office of the Office of the
Plinth Level plinth area of |District Joint Principal
Approval 5 days [the building |Director LSGD Director, LSGD
Deputy
Director,Office of |Additional Director,
2.5 the Office of the
Occupancy District Joint Principal
Certificate 15 days|Secretary Director LSGD Director, LSGD
Deputy
2.6 |Ownership change of Director,Office of [Additional Director,
building in the the Office of the
property tax District Joint Principal
assessment register |30 days|Secretary Director LSGD Director, LSGD
Deputy
Director,Office of [Additional Director,
2.7 |Building ownership the Office of the
certificate (for those |Same District Joint Principal
with no tax arrears) |day Secretary Director LSGD Director, LSGD
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Deputy Director, Additional Director,
2.8 Office of the Office of the
Residential District Joint Principal
Certificate 7 days |Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
e Office of the Office of the
2.9 |Age of building 3 days |[Secretary District Joint Principal
Director LSGD Director, LSGD
Tax Deputy Director, |Additional Director,
710 assessment/reassess 15 davslSecretar Office of the Office of the
""" |ment and numbering y y District Joint Principal
of building Director LSGD Director, LSGD
Dfeputy . Additional Director,
. Director,Office of .
Vacancy remission of Office of the
2111 . 15 days| Secretary the o
buildings . . Principal
District Joint Director. LSGD
Director LSGD ’
Deputy Director, |Additional Director,
2.12 Grant O.f Tax 15 days| Secretary Offlcg of the Offlc? of the
exemption. District Joint Principal
Director LSGD Director, LSGD
3. Licenses, Registrations, Permits
Deputy

3.1

Director,Office of
the
District Joint

Additional Director,
Office of the
Principal

Permission to license|7 days [Secretary Director LSGD Director, LSGD
Deputy
Permission to Director,Office of [Additional Director,
3.2 |construct factories the Office of the
and install District Joint Principal
machineries. 30 days|Secretary Director LSGD Director, LSGD
Deputy
Director,Office of |Additional Director,
3.3 the Office of the
Same District Joint Principal
License Renewal day Secretary Director LSGD Director, LSGD
Deputy
Director,Office of [Additional Director,
34 the Office of the
Remittance of Same District Joint Principal
Profession tax day Secretary Director LSGD Director, LSGD
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Deputy Director, |Additional Director,
35 Office of the Office of the
" |[Registration of District Joint Principal
tutorial Institutions |15 days|Secretary Director LSGD Director, LSGD
Deputy Director, |Additional Director,
Renewal of Office of the Office of the
36| . . . : .
registration of District Joint Principal
tutorial Institution |7 days | Secretary Director LSGD Director, LSGD
3.7 Deputy Director, |Additional Director,
Office of the Office of the
Cinema theatre District Joint Principal
license 30 days|Secretary Director LSGD Director, LSGD
Deputy
3.8 Director,Office of [Additional Director,
the Office of the
Renewal of Cinema District Joint Principal
theatre license 15 days|Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
Office of the Office of the
3.9 - : .
District Joint Principal
License for Dogs 3 days |Secretary Director LSGD Director, LSGD
Deputy Director,  [Additional Director,
310 Office of the Office of the
" "|License for livestock District Joint Principal
farms 30 days|Secretary Director LSGD Director, LSGD
Registration of Deputy Director, |Additional Director,
3.11|private hospitals and Office of the Office of the
paramedical District Joint Principal
institutions 15 days|Secretary Director LSGD Director, LSGD

4. Social Security Pension/Other Welfare Services

Deputy Director, |Additional Director,
. . 40 Office of the Office of the
4.1 |Widow Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
Deputy Director,  |Additional Director,
. 40 Office of the Office of the
4.2 |0ld Age Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
Deputy Director,  |Additional Director,
s . 40 Office of the Office of the
4.3 |Disability Pension Days Secretary District Joint Principal
Director LSGD Director, LSGD
44 Agricultural Labour 40 Secretar Deputy Additional Director,
" |Pension Days y Director,Office of |Office of the
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the Principal
District Joint .
Director LSGD Director, LSGD

Deputy Director, [Additional Director,

Pensmn. for the 40 Office of the Office of the
4.5 [Unmarried Women Secretary . . ..
District Joint Principal

above 50 years Days
Director LSGD Director, LSGD

SEERAM SAMBASIVA RAO IAS,

Principal Director

EXPLANATORY NOTE

(This does not form part of the notification but is intended to clarify its general purpose)

In exercise of the powers conferred by Section 3 of the Right to Service Act, 2012 (Act 18 of
2012) the Director of Panchayats issued a notification as per Order No. PAN/14633/2020/G2
dated. 21* December 2020 and published in the Kerala Gazette Extraordinary No 3060 (Vol. 9)
dated. 22" December 2020 regarding the Services, Stipulated time limit, Designated officers, First
Appellate Authority and the Second Appellate Authority for the Services rendered to public from
the Office of the Director of Panchayats, Office of the Deputy Director of Panchayats and Grama
Panchayats and the Director of Urban Affairs issued a notification as per Order No. G3
294/2021/DUA dated. 21* January 2021 and published in the Kerala Gazette Extraordinary No. 243
(Vol. 10) dated. 21* January 2021 regarding the Services, Stipulated time limit, Designated officers,
First Appellate Authority and the Second Appellate Authority for the Services rendered to public as
the case may be, from the office of the Regional Joint Directors, Municipal Corporations and
Municipalities. Thereafter, the unified Local Self Government Department has been formed by
integrating five Departments such as Department of Panchayats, Department of Urban Affairs,
Department of Rural Development, Department of Town and Country Planning and Local Self
Government Department (Engineering wing) vide G. O. (Ms.) No. 106/2020/LSGD dated. 17" July
2020 and various amendments were carried out in the Kerala Panchayat Raj Act, 1994 and the
Kerala Municipality Act, 1994 and rules framed under these rules and various other Acts and Rules
in relation to the services to be rendered by this departments. Hence it has decided to issue a fresh

notification regarding the services that will be rendered by the Office of the Principal Director,
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Local Self Government Department, Office of the District Joint Directors, Local Self Government
Department, Grama Panchayats, Municipal Corporations and Municipalities, the designated
officers, the First Appellate Authority, the Second Appellate Authority and the stipulated time limits
for the purpose of the Section 3 of the Kerala Right to Service Act, 2012. by superseding existing
orders as per the Gazette notifications No. 3060 dated. 22" December 2020 and No. 243 dated. 21*
January 2021 issued by the Director of Panchayats and the Director of Urban Affairs for the
purpose of the Section 3 of the Kerala Right to Service Act, 2012.

This notification is intended to achieve the above object.

PUBLISHED BY THE SUPERINTENDENT OF GOVERNMENT PRESSES
AT THE GOVERNMENT CENTRAL PRESS, THIRUVANANTHAPURAM, 202szce: & Digitally signed by VEERAN T
=17, oh

Thisisadigitally signed Gazette. Date:2024.08.07 04:00:42 +05:30

Authenticity may be verified through https://compose.kerala.gov.in/




		2024-08-07T16:00:42+0530
	VEERAN T




